
 

 
 

 

REFUND POLICY 
 
 
Pernas adopt a No Refunds policy for every payment received. 

However, for each payment made, the following considerations are allowed on condition: 

For a double payment, please submit a bank statement indicating that the payment 

has been declined. 

Any further questions or clarifications regarding this Payment Return Policy can be email 

directly to bayar@pernas.my 
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